
This page describes the terms and conditions governing the use of this website, including affiliated or 
related pages, social media sites, and various other platforms, as applicable (hereinafter the "Site"). 
 
By visiting the Site you unconditionally undertake to comply with these terms and conditions. As terms and 
conditions may be amended at any time, without prior notice, we advise you to consult them regularly. 
 
1. Intellectual Property 

   
The Site belongs to and is operated by sanofi-aventis Philippines Inc. and/or Sanofi Pasteur, Inc. 
(hereinafter the “Company”), belonging to the Sanofi Group. The layout and each of the components, 
including trademarks, logos and domain names, appearing on the Site (www.sanofi.ph), are protected 
by current laws on intellectual property, and belong to the French parent company: SANOFI or its 
subsidiaries, or their use is the subject of an authorisation. 
 
No component of the Site may be copied, reproduced, altered, edited, downloaded, denatured, 
transmitted or distributed in any way whatsoever, on any medium whatsoever, in whole or in part, 
without the prior written consent of the Company, except solely for use for press requirements 
conditional on compliance with intellectual property rights and any other property rights that are 
mentioned. Only copying for private use is authorised for your own personal, private, non-commercial 
use, on your personal computer. 
 
The following statement should appear on any authorised copy of all or part of the content of the Site: 
"COPYRIGHT 2006-2020 – sanofi-aventis Philippines Inc. and Sanofi Pasteur, Inc. - ALL RIGHTS 
RESERVED". 
 
Any authorised use of items composing or shown on the Site must not be denatured, changed or altered 
in any way whatsoever. 
 
SANOFI or its subsidiaries reserve the right to take legal action against any breach of its intellectual 
property rights. 

 
2. Nature of Information 

 
Information, especially financial, published on the Site shall not be considered as an encouragement 
to invest. It should not under any circumstances be interpreted as prospecting or as a public offering, 
nor is it an offer to subscribe, buy or swap shares or other securities in SANOFI and/or its subsidiaries 
concerned. The Company, draws your attention to the fact that financial information posted on the Site 
is regularly updated (if financial information is provided on-line). 
 
The Site may offer opinions by experts consulted in a particular field in relation to the content of the 
Site or excerpts from press articles. Any such information solely represents the opinion of the expert 
consulted or the publication, and is not necessarily the opinion of the Sanofi Group. Any such experts 
are not employees of the Sanofi Group and do not receive any emoluments in exchange for SANOFI 
using their opinion. The Company is not responsible for the accuracy or completeness of any such 
information and opinions. Experts’ opinions reflect their own personal views and should never be 
interpreted as being the opinion or responsibility of the Company and/or SANOFI. 
 
The Site also includes information on health, physical condition, the medical field and medical 
treatments solely for human use. Said information is published on the Site for information purposes 
only and is no substitute for the advice of your physician or pharmacist. The information should not be 
used under any circumstances to make a medical diagnosis of an illness or physical problem, or for 
prescribing or using drugs presented on the Site. The Site is not intended to be used to report health 
concerns, adverse events or product technical complaints, or to ask technical or medical questions 
regarding SANOFI products. In all instances you should refer to your physician or pharmacist. 
 
 



3. Links to Other Sites 
 
The liability of the Company or of SANOFI shall not be incurred by a third party site that can be accessed 
via the Site. We do not have any way of controlling the content of such third party sites which remain 
entirely independent of the Company. Moreover, the existence of a link between the Site and a third 
party site does not under any circumstances mean that the Company approves the content of that site 
in any way whatsoever and in particular the use that may be made of it. 
 
In addition, you are responsible for taking the precautions necessary to prevent any infection from the 
Site, in particular by one or more computer viruses, Trojan horses or any other "parasite". 
 
External sites may include hypertext links to the Site. Any such links should not be created without the 
express prior consent of the Company. In any case, the Company is not in any way liable for the non-
availability of such sites and the Company does not scrutinise, check or approve them and is not 
responsible for contents, advertising, products or other components available on or via those sites. 
 

4. Personal Information and Other Information 
 
4.1. The Company will not disclose to third parties personal data about you that you may convey to it 

by e-mail or by using the Site. It will only be used with a view to providing you with an answer as 
effectively as possible. 
 
In accordance with Republic Act No. 10173 (Data Privacy Act of 2012), you have the right to access, 
alter, rectify and delete personal data that concerns you. To do so, request as follows: 
 
On-line: privacy.ph@sanofi.com 
 

4.2. The Site is not intended to receive confidential information from you. Consequently, and except for 
personal data mentioned above, any information, whatever its form - document, data, graphic, 
question, suggestion, concept, comment or other - that you send us via the Site, will not under any 
circumstances be deemed confidential. Consequently, the act of sending it to us alone gives us the 
right to use it, reproduce it, publish it, alter it or send it with a view to dealing with your request. 
 

5. Limitations on Liability 
 
The Company strives to the best of its ability to ensure that information published on the Site is accurate 
and up-to-date. It reserves the right to correct content at any time, without prior notice. However, the 
Company cannot guarantee that the information available on the Site is accurate, correct, up-to-date 
or complete. 
 
Consequently, and except for property damage resulting from gross or intentional negligence by the 
Company, the latter declines any liability: 
 
▪ for any inaccuracy, error or omission as regards information available on the Site; 
▪ for any damage resulting from fraudulent intrusion by a third party resulting in an alteration of 

information or items made available on the Site 
▪ and more broadly, for any property damage or consequential loss, for any reason, of any origin, 

nature or with any consequences whatsoever, even if the Company had been warned of the 
possibility of such damage or loss, caused (i) because of any access to the Site or because it was 
impossible to access it, (ii) because of the use of the Site, including any harm or virus that may 
infect your computer or any other property, and/or (iii) because of the credence given to any 
information coming directly or indirectly from the Site. 

 
The components of the Site or of any other site are provided "as is" without any guarantee of any kind, 
whether implicit or explicit. The Company does not offer any implicit or explicit guarantee, relative, 
without limitation, to their market value or suitability for any given purpose. 

mailto:privacy.ph@sanofi.com


 
6. Availability of the Site 

 
You acknowledge (i) that it is technically impossible to provide the Site free from any defect and that 
the Company cannot undertake to do so; (ii) that defects may lead to the Site being temporarily 
unavailable; and that (iii) operation of the Site can be affected by events and/or matters that the 
Company does not control, such, for example, as means of transmission and communication between 
you and the Company and between the Company and other networks. 
 
The Company and/or its suppliers may, at any time, alter or interrupt, temporarily or permanently, all or 
part of the Site to undertake maintenance and/or make improvements and/or changes to the Site. The 
Company is not responsible for any alteration, suspension or interruption of the Site. 
 

7. Information on Products 
 
Information included and published on the Site may include direct or indirect references to products, 
programmes and services of the Sanofi Group that are not announced or available in some countries 
or some regions or that may be supplied under a different name and may be subject to regulations and 
terms of use that differ depending on the country. Such references do not mean that the Sanofi Group 
intends to sell those products, programmes or services in your country. Refer to the Company or your 
Sanofi sales partner for any information about the products, programmes and services available to you. 
 

8. Legal Provisions 
 
The Site and its content are governed by the Laws of the Philippines, and any disputes relating thereto 
are subject to the jurisdiction of the courts of the Philippines. 
 

9. Terms and conditions 
 
9.1. Publisher of the Site: 

 
21st Floor, One World Place Corporate Offices 
32nd St., Bonifacio Global City, Taguig City 
Philippines 
 
sanofi-aventis Philippines Inc. and Sanofi Pasteur, Inc. are stock corporations registered with the 
Philippine Securities and Exchange Commission. 
 

9.2. Head of Publication 
 
Ivanna Dela Torre, Head of Communications & CSR 
 
 

9.3. Site Hosting: 
 
Sanofi Global, France 
 

9.4. Photo/Video Credits:  
 

• Apple®, the Apple® logo, iPhone®, iPod touch® and App Store® are trademarks of Apple 

Inc. registered in the United States of America and other countries. 

• Trademarks and logos Google®, YouTube® and g+® are trademarks of Google Inc. 

registered in various countries. 



• LinkedIn® trademarks and logos are registered trademarks in the United States of 

America and/or in other countries in the name of LinkedIn Corporation or its affiliated 

companies. 

• Twitter® trademarks and logos are Twitter Inc. brands, registered in various countries. 

All media included in the website are from Sanofi content factory or purchased with 

commercial-use license from media suppliers. These third parties are and remain totally 

independent of the Sanofi Group. 

  

The Company may update from time to time its Legal Notice and Privacy Policy. Changes to the same 
will be effective immediately upon updating of the same in the Company website (www.sanofi.ph). 
Without prejudice to your rights under applicable laws and rules, Company reserves its right to amend 
the Legal Notice and Privacy Policy without prior notice to reflect technological advancements, legal 
and regulatory changes and good business practices. In the event there will be changes to Company’s 
privacy practice, an updated version of the Legal Notice and Privacy Policy will reflect the same and 
you will be notified of the changes by updating the effective date at the top of the page. We encourage 
you to periodically review the links provided above for the latest information on our privacy practices, 
and how this will affect the processing or use of your personal information. 
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http://www.sanofi.ph/


PRIVACY POLICY 
 

OUR COMMITMENT 

  
SANOFI fully understands the importance of privacy and the protection of personal data in the 

digital era and is committed to ensure an adequate level of data protection for all persons with 

whom Sanofi has dealings. This includes, but not limited to, the patients and their relatives or 

close ones, participants in clinical trials, healthcare professionals, users of our products and 

services, including websites and apps users, representatives of our contractors and business 

partners, representatives of the scientific community etc. 

 
What processing activities does this Policy cover? 

 
This Policy is intended to apply to all processing activities SANOFI conducts towards the 

persons it deals with in its professional business activities, including the processing of personal 

data (i.e. any information, whether recorded in a material form or not, from which the identity 

of an individual is apparent or can be reasonably and directly ascertained by the entity holding 

the information, or when put together with other information would directly and certainly identify 

an individual) (“Personal Data”) which may be carried out by SANOFI in relation to this website 

(www.sanofi.ph), including affiliated or related pages, social media sites, and various other 

platforms (collectively, the “Site”), or otherwise. 

 

Specific privacy and data protection information notices (“Privacy Notice”) and/or consent 

forms will, if necessary, be communicated to you regarding specific situations where SANOFI 

may process your Personal Data. These Privacy Notices shall describe in more detail how your 

Personal Data will be processed in relation with the processing in question. SANOFI will 

provide individuals the necessary consent forms in an appropriate format and manner, 

informing the individuals of the details related to the processing of personal information by 

SANOFI, whenever personal data is collected (i.e., whether manual form or the applicable 

webpage where personal data may either be solicited or unsolicited, as the case may be). 

 
SANOFI’s role 

 
For the purposes of this Policy, SANOFI means sanofi-aventis Philippines Inc., Sanofi Pasteur, 

Inc., and/or all its affiliates. 

 
Validity and evolution of this Policy 

 
This Policy may be modified by SANOFI, from time to time, in particular to adapt its terms to 

evolutions or changes of applicable legislations and/or to SANOFI’s practices. Changes will be 

available on this page. We invite you to check this Policy periodically. 

 
  



THE PURPOSES: SANOFI WILL ALWAYS COLLECT YOUR PERSONAL DATA FOR 

EXPLICIT AND LEGITIMATE PURPOSES 

SANOFI collects your Personal Data which you voluntarily provide to SANOFI, or otherwise, 

and only for the following purposes: 

• to facilitate and/or process your concerns and/or requests, as needed. 

• to carry out our business operations, including marketing activities; to keep track of our 

interactions and meetings, such as when you contact us for information and support. 

• to comply with legal or regulatory obligations that apply to SANOFI; monitor safety; 

manage adverse events; carry out prevention and investigatory activities; carry out 

administrative formalities, registration, declarations or audits. 

• to provide patient support, healthcare support services, patient engagement and 

prescription information; manage claims, including insurance claims. 

• to conduct research and development; carry out clinical studies, registries and trials; 

manage and validate the recruitment and participation of individuals to studies, trials 

and other operations; analyze demographic data; offer special programs, activities, 

trials, events or promotions via our services; carry out market or consumer studies. 

• to provide you access to online services, application and platforms; manage your online 
accounts. 

• to allow us to identify or authenticate you; provide or verify your credentials including 

via passwords, password hints, security information and questions, and through other 

forms of identification. 

• to improve and develop our products and services; identify usage trends and develop 

new products and services; understand how you and your device interacts with our 

services; track and respond to safety concerns; determine the effectiveness of our 

promotional campaigns, conduct surveys. 

• to personalize your experience when using our services; ensure that our services are 

presented in the way that best suits you; understand your professional and personal 

interests in our content, products and services or other content and adapt our content 

to your needs and preferences; present you products and offers tailored to you. 

• to allow us to communicate with you; respond to your requests or inquiries; provide 

support for products and services; provide you with important information, 

administrative information, required notices, and promotional materials; send you news 

and information about our products, our services, our brands, our operations; organize 

and manage professional events and congresses, including your participation to such 

events. 

• to process payments we may need to issue in a specific situation; verify your financial 

data with your consent; facilitate further payments. 

• to offer donations and sponsorships.to respond to legal requests from administrative or 

judicial authorities, in accordance with applicable laws; comply with a subpoena, 

required registration, or  legal process. 

• to protect our rights and interests; protect the health, safety, and security of SANOFI 

personnel and premises; carry out internal audits, asset management, system and 

other business controls; manage business administration (finance and accounting, 

fraud monitoring and prevention); maintain the security of our services and operations; 

protect our rights, privacy, safety or property, to allow us to pursue available remedies 



or limit the damages that we may incur as necessary; to protect ourselves against 

possible fraudulent actions. 

ON WHAT GROUND? SANOFI WILL ALWAYS PROCESS YOUR PERSONAL DATA 

LAWFULLY 

Depending on the data processing at stake, SANOFI will generally process your Personal Data 

on either one of the following legal basis: 

 
• your prior consent: where you have clearly expressed your approval of SANOFI’s 

processing of your Personal Data. In practice, this will generally mean that SANOFI will 

ask you to sign a document, or to fill-in an online “opt-in” form or to follow any relevant 

procedure to allow you to be fully informed and then either clearly accept or refuse the 

data processing envisaged. 

• a contractual relationship between you and SANOFI: in such case, the processing 

of your Personal Data is generally necessary to the execution or the performance of 

the contract; this means that if you do not wish SANOFI to process your Personal Data 

in that context, SANOFI may or will be obliged to refuse to enter into such contract with 

you or will not be able to provide the products or services covered in this contract. 

• legal obligations applicable to SANOFI’s activities; for instance, SANOFI is required 

to implement pharmacovigilance procedures to monitor adverse effects of marketed 

products, which generally involves the collection and retention of Personal Data. 

• the “legitimate interest” of SANOFI in the sense of applicable data protection law. In 

such a case, SANOFI shall consider your fundamental rights and interests in 

determining whether the processing is legitimate and lawful. 

SANOFI may, on a case-by-case basis, rely on other legal grounds, such as the protection 

of your vital interests, in accordance with applicable data protection law, as set forth in the 

applicable Privacy Notice. 

 
WHERE DOES THE PERSONAL DATA COME FROM? SANOFI WILL ALWAYS 

COLLECT PERSONAL DATA FROM TRUSTED SOURCES 

SANOFI may collect your Personal Data from different sources: 
 

• Data that you communicate to us through various media, through registrations, 

applications, surveys or direct and indirect interactions with SANOFI. For example, data 

you provide to register to scientific events sponsored by SANOFI, to submit an online 

application, to send us a request for information, etc. 

• Data that we collect automatically, for instance when following your interactions with 

this Site, as well as our other websites, platforms, applications and services through 

certain technologies, such as cookies. 

• Data that we collect in accordance with applicable law from public sources 

available, including data that is published by you in all supports. 

• Data that we obtain legally from third parties, for example, when we may need to 



confirm contact or financial information or to verify licensure of healthcare 

professionals. In such case, we generally receive such Personal Data from third-parties 

that are authorized to do so in the framework of their own privacy and data protection 

policies or in accordance with the law. As applicable, we will inform you in the Privacy 

Notice of the identity of those third-parties and will invite you to refer to their privacy 

and data protection policies to inquire on the origin of such Personal Data and the 

condition of their collection. 

WHO HAS ACCESS TO PERSONAL DATA: SANOFI WILL SHARE YOUR PERSONAL 

DATA ONLY WITH AUTHORIZED PARTIES 

For the purposes described above, SANOFI may need to share your Personal Data with 

the following authorized third-parties: 

 
• Sanofi and its affiliates 

• our partners (healthcare professionals and organizations, distributors, other members 

of the healthcare and pharmaceutical industry) 

• selected suppliers, service providers or vendors acting upon our instructions for 

website hosting, data analysis, payment processing, order fulfillment, information 

technology and related infrastructure provision, customer service, email delivery, 

auditing, etc. 

• legal or administrative authorities, as required by applicable laws including laws 

outside your country of residence 

• potential acquirers and other stakeholders in the event of a merger, legal restructuring 

operation such as, acquisition, joint venture, assignment, spin-off or divestitures. 

• sponsors of sweepstakes, contests and similar promotions 

SANOFI may need to share your Personal Data with other third-parties, in which case you will 

be duly informed through the applicable Privacy Notice. 

 
In any case, SANOFI will require that such third-parties: 

 
• undertake to comply with data protection laws and the principles of this Policy; 

• will only process the Personal Data for the purposes described in this Policy; and 

• implement appropriate technical and organizational security measures designed to 

protect the integrity and confidentiality of your Personal Data. 

WHERE PERSONAL DATA MAY BE TRANSFERRED: SANOFI WILL ENSURE THAT 

TRANSFERS OF YOUR PERSONAL DATA ARE SAFEGUARDED 

SANOFI is a multinational organization with affiliates, partners and subcontractors located in 

many countries around the world. For that reason, SANOFI may need to transfer (via access, 

visualization, storage, etc.) your Personal Data in other jurisdictions. 



Safeguards for international transfers of Personal Data: In cases where SANOFI needs to 

transfer Personal Data, it shall ensure that adequate safeguards, as required under applicable 

data protection legislation, will be implemented. 

In this respect and in particular, for intra-group transfers of Personal Data implemented for 

clinical studies and pharmacovigilance purposes, SANOFI has implemented and shall apply 

its “Binding Corporate Rules” validated by the EU Data Protection Authorities. 

 
HOW SECURE: SANOFI WILL IMPLEMENT SECURITY MEASURES TO PROTECT YOUR 

PERSONAL DATA 

We have implemented a variety of technological and organizational procedures and measures 

to ensure the integrity and confidentiality of your Personal Data from unauthorized access, use 

and disclosure. These measures shall take into account the state of the art, the costs of 

implementation and the nature, scope, context and purposes of processing as well as the risk 

of varying likelihood and severity for the rights and freedoms of natural persons. 

 
For instance, we store your Personal Data on servers that have various types of technical and 

physical access controls, which may include, for instance, if appropriate, encryption. We may 

also aggregate, pseudonymize or anonymize Personal Data to ensure that no personally 

identifiable information is communicated to third parties. 

 
HOW LONG: WE WILL RETAIN YOUR PERSONAL DATA FOR NO LONGER THAN 

NECESSARY 

SANOFI will retain your Personal Data only for the period necessary to fulfill the purposes 

outlined in this Policy, which in any case shall not be longer than ten (10) years. 

As an exception, SANOFI may be required to retain your Personal Data for longer periods as 

required or permitted by law, or as necessary to protect its rights and interests. In such a case, 

you will be informed of the intended retention period in the applicable Privacy Notice. 

 
YOUR RIGHTS: SANOFI WILL ENSURE THAT YOU CAN EXERCISE YOUR RIGHTS 

PERTAINING TO YOUR PERSONAL DATA 

You can exercise your rights as provided by data protection laws. To that end, SANOFI informs 

you that you are entitled: 

• to have access upon simple request to your Personal Data – in which case you may 

receive a copy of such data (if requested), unless such data is made directly available 

to you, for instance within your personal account); 

• to obtain a rectification of your Personal Data should your Personal Data be 

inaccurate, incomplete or obsolete; 

• to obtain the deletion of your Personal Data in the situations set forth by applicable 

data protection law (‘right to be forgotten’) – said deletion shall not affect data which 

had already been or will be anonymized or aggregated to ensure that no personally 

identifiable information will remain; 

https://www.sanofi.com/media/Project/One-Sanofi-Web/sanofi-com/common/docs/download-center/Binding_Corporate_Rules_List_of_Sanofi_affiliates_having_signed_the_BCR_Janvier_2017.pdf


• to withdraw your consent to the data processing without affecting the lawfulness of 

processing, where your Personal Data has been collected and processed on the basis 

of your consent; 

• to object to the processing of your Personal Data, where your Personal Data has 

been collected and processed on the basis of legitimate interests of SANOFI, in which 

case you will need to justify your request by explaining to us your particular situation; 

• to request a limitation of the data processing in the situations set forth by applicable 
law; 

• to receive your Personal Data for transmission from SANOFI to a third-party or to 

have your Personal Data directly transferred by SANOFI to the third-party of your 

choice, where technically feasible (data portability right allowed only where the 

processing is based on your consent). 

If you would like to exercise any of these rights, please contact us as described in the “How to 

Contact Us” section below and we will take necessary steps to respond as soon as possible. 

 
You may also file a complaint before a competent data protection authority regarding the 

processing of your Personal Data. While we suggest that you contact us beforehand, if you 

wish to exercise this right, you should contact directly the competent data protection authority. 

 
HOW TO CONTACT US 

 
SANOFI welcomes any questions or comments you may have regarding this Policy or its 

implementation. Any such questions or comments, including any request pertaining to 

SANOFI’s use of your Personal Data should be submitted to the following email address: 

privacy.ph@sanofi.com. 

 

 

mailto:privacy-office-global@sanofi.com

